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Automating blister pack process
can reduce errors

ompliance packaging is
one of pharmacies’ highest
growth potential areas. Au-
tomating these processes is
crucial to remaining competitive.

In the August 2008 issue of Drugstore
Canada, 1 described automated strip
packaging as an excellent alternative to
blister cards. Strip-packaging, especially
multi-dose versions, saves time and re-
duces errors in the caregiver’s setting as
well as the pharmacy. A potential bar-
rier to adoption of these technologies
could be nursing and other caregiving
staff who are comfortable with blister
cards and uncomfortable with change.

One approach to this challenge is to
work on convincing caregivers of the
benefits of strip packages over blister
cards—usually a combined effort by the
pharmacy and the vendor of the auto-
mation in use.

Another approach is to continue
using blister cards, but turning to
automation to prepare those. Two
new systems, one from Quebec and an-
other from Louisiana, allow pharmacies
to do just that.

Jean Boutin has been in the phar-
macy automation business in Canada
since 1985. Originally with Baxter and
then as Canadian distributor of Au-
toMed, Jean now runs Quebec-based
Synergy Medical. Their Synmed is an
. automated dispensing system for solid
oral medication that was initially de-
veloped to automate the filling of Dis-
pill weekly cards. Synergy Medical is
currently working on modifications to
SynMed that will allow it to fill weekly
cards from other manufacturers.

The next
central Louisiana.

solution comes from
Co-founded by

ex-McKesson
APS engineers
Monroe Milton
and Randall Mur-
phy, Manchac
Technologies re-
cently released
DOSIS, a robot

that provides
automated fill-
ing, sealing,

and labelling of
product specific
(unit-dose) blis-
ter cards. These
blister  cards,
which typically hold a 30-day supply
of a single drug of the patient’s medi-
cation, are often preferred for use in
long-term care facilities due to their
ease of handling, inspecting, and ad-
ministering to patients.

A third product to mention (as a
follow-up to the earlier article on strip
packaging) is Global Factories’ Medi-
cation Detection Machine (MDM),
distributed in Canada by Manrex.
The European-designed MDM verifies
the contents of each strip-packaged
pouch and digitally stores each im-
age before cutting and winding the
pouches per patient.

New technologies are currently avail-
able that use infrared spectroscopy to
validate the contents of vials by ana-
lyzing the unique chemical makeup of
the tablets or capsules in the vial. It's
important to note, however, that to get
full benefit from automation to check
prescriptions (regardless of what for-
mat they are in) our regulations will
need to change. It will need to be
understood and agreed upon that

The DOSIS robot fills,
seals and labels blister
cards

when high levels of technologies are
in use, reducing potential error rates to
a few per million Rxs dispensed, phar-
macists should be able to spot-check
filled prescriptions versus verifying
each and every pouch or vial. []
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For references, product websites, or more
information about automation, contact:
wayne@efficientpharmacy.com

Synmed will soon fill weekly cards
from other manufacturers.
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